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US 



Dear Sir/Madam, 

Your refund request for 10764444 in the amount of $180.00 has been denied . 

After thorough inspection of U.S. Patent and Trademark Office physical records 
and Revenue Accounting Management financial records, it is determined that 
you are not entitled to a refund of $180.00. 

Our records indicate that the Information Disclosure Statement filed on April 19. 
2010 wherein the required fee in the amount of $180 was charged to the deposit 
account on July 6, 2010. On July 19, 2010 the office received another 
Information Disclosure Statement wherein the credit card was charged a fee of 
$180 on July 20, 2010. 

Telephone inquiries concerning this matter may be directed to Veronica Augburn 
at 571/272/0988. 



Sincerely, 

A/eronica Augburn/ 
Technical Center 1 700 
571-272 -0988 
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